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Abstract

The current study aims at measuring the quality level of family counselling services as
it is recognised by clients of family counselling centres in light of certain variables. The
researcher employed the descriptive survey method to achieve the study’s goals, having
designed a five-domain measure of family counselling service quality containing 71 items.
This measure was applied on a sample of 80 clients of the Aisha Yateem Family
Counselling Centre, which belongs to the Bahrain Young Ladies Association. The results
were analysed with the statistical methods of SPSS. The results of the study revealed the
following:

1. The quality of family counselling centres as recognised by clients varied between
above average and high in most measure domains.

2. There are no statistical differences to be found between male and female clients in
any domain.

3. There are no statistical differences related to social status in any domain except the
domain of tangibility (touched elements) among single people in comparison to the
divorced and widows, in favour of the latter group by (a = 0.05).

4. There are no statistical differences related to level of education, occupation, age
group, or residence.

The study urges the necessity of improving the level of services in family counselling
centres, and their operation in a comprehensive and strategic manner according to what is
better for their clients’ welfare.
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