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Abstract

The importance of social media in public life is increasing, and this importance has clearly emerged
with the spread of the Corona virus, as ministries and health organizations have employed social
platforms to raise awareness of combating health with the virus and limiting its spread. This study
aimed to monitor the demographic characteristics of users of the Instagram platform who follow
the health awareness campaign to combat the emerging corona virus on the Gulf Health Council
page on the Instagram platform, and to identify the extent of their exposure to the Instagram
campaign, the motives for their turnout and the gratifications they achieve as a result of this demand.
It also aimed to monitor the forms of participation and interaction practiced by followers on the
Gulf Health Council page on the Instagram platform as part of its campaign to raise awareness of
the emerging corona virus, and to monitor the roles played by the platform in health awareness
regarding combating the emerging corona virus, and the effects resulting from it.

The study used the descriptive approach, and employed the questionnaire tool, where it obtained
responses consisting of (498) individual campaign followers on the account of the Health Council
for the Arab Gulf States on Instagram, which were sent to the followers at random and published
in the cyberspace. However, incomplete forms were completely deleted until the ideal target
sample, which is 384 individuals. While the study relied on analyzing all (498) responses in the
sample characteristics axis, the analysis of the rest of the questions was limited to the
uncompromised forms (384) responses.

The results showed a positive trend towards the roles of the Instagram campaign for health
awareness to combat the Corona virus at a high rate, and came in the forefront the role of modifying
the trend, then the role of the campaign in creating trust, then the persuasive role, and finally the
social role. The results revealed very high effects of the Instagram campaign on the followers who
came to the campaign with multiple motives, most notably the motives of knowledge and learning
with a relative importance of (81.8%). The campaign achieved different gratifications for the
followers, and gave them self-learning skills to average degrees, and their interaction levels were
also average. The Instagram platform had a high follow-up rate of 93%, and the platform came in
second place after “WhatsApp” according to the followers’ preferences. The Instagram campaign
was able to "combat misinformation about the Corona virus and vaccines", according to the opinion
of the respondents who strongly agreed or agreed with this statement, with a percentage of 88.8%.

The results found that there were statistically significant differences (a< 0.05) in the exposure of
the sample members to the council’s campaign on the Instagram platform to raise awareness of the
emerging coronavirus, due to gender variables in favor of females, educational level in favor of a
bachelor’s degree holder, and nationality in favor of Gulf Cooperation Council (Gulf) citizens. The
results also found that there were statistically significant differences (< 0.05) in the motives of the
sample members following the campaign of the Health Council for the Gulf States to raise
awareness of the emerging corona virus on the council’s page in the Instagram platform due to the
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gender variable in favor of females, and there were no differences due to the variables of age,
educational level and marital status and nationality. The results also found that there were
statistically significant differences (a< 0.05) in the persuasive role of the Instagram campaign of
the Health Council for the Gulf States to raise awareness of the emerging corona virus due to the
gender variable in favor of females, and there were no differences due to the variables of age,
educational level, social and sexual status.

Keywords: The role of social networks, health awareness, combating the Corona virus, the Health
Council of the Cooperation Countries.
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