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https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/MOW/16/Traffic%20Signal%20Maintenance%20Request
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/MOJIA/2/Marriage%20Services
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/QAEET/50/Education%20and%20Training%20Quality%20Authority%20Services
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/UOB/54/Course%20Registration%20Fee%20Payment
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/MOE/22/Recommended%20Universities
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/QAEET/50/National%20Examinations%20Principal%20Examiner%20Reports_National%20Examinations%20Results
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/QAEET/50/National%20Examinations%20Principal%20Examiner%20Reports_National%20Examinations%20Results
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/QAEET/50/National%20Examinations%20Principal%20Examiner%20Reports_National%20Examinations%20Results
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/MOE/22/Certificates%20and%20Affidavits%20Obtaining%20%20Request
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/MOE/22/Accreditation%20of%20Abroad%20Qualifications
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/MOE/22/Student%20Exam%20Results
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/UIC/52/King%20Fahad%20Causeway%20Insurance
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/MOFA/3/Wejhaty
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/MOJIA/2/Hajj%20and%20Umrah%20Services%20for%20Individuals
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/MOJIA/2/Zakat%20and%20Donations%20Services
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/MOJIA/2/International%20Quran%20Recitation%20Services
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/MOH/24/Delivery%20Date%20Calculator
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/MOH/24/Radiology%20Result%20Status
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/MOH/24/Immunization%20services
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/MOH/24/Online%20Appointment%20in%20Health%20Centers
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/MOH/24/Online%20Appointment%20in%20Health%20Centers
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/MOH/24/Online%20Appointment%20in%20Health%20Centers
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/MOH/24/Complaints%20and%20Suggestion%20Submission%20-%20Ministry%20of%20Health
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/MOH/24/Birth%20Certificate%20Services
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/MOH/24/Death%20Certificate%20Services
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/EWA/30/Go%20eBill
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/EWA/30/Report%20High%20Consumption
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/MOW/16/Report%20Road%20Fault%20eService
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/VIVA/55/VIVA%20Services
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/IGA/47/Wireless%20Licensing%20and%20Frequency%20Services
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/EWA/30/Electricity%20and%20Water%20Services
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/GDT/9/Driving%20License%20Renewal
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/NPRA/8/Passport%20Renewal
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/IGA/47/Update%20Contacts%20Details
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/IGA/47/Register%20Contacts%20Details
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/IGA/47/Identity%20Card%20Services
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/SIO/35/Social%20Insurance%20Organization%20Services
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/IGA/47/Bahrain%20Locator
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/MTT/4/Public%20Bus%20Schedule%20and%20Route%20Information
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/MTT/4/Bahrain%20Post%20Services
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/LMRA/42/EXPRESS%20SERVICES
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/NPRA/8/Visit%20Visa%20Issuance
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/SIO/35/Pension%20Calculation
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/MOL/26/Financial%20Support%20Services
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/MOL/26/Financial%20Support%20Services
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/MOL/26/Financial%20Support%20Services
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/LMRA/42/Domestic-Workers-Services
https://www.bahrain.bh/wps/portal/SFB_ar?current=true&urile=wcm:path:/MOW/16/Traffic%20Diversions%20Request
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Abstract

The main aim of the study is to investigate the factors affecting the adoption of
the use of e—government services by Bahraini Society as well as to identify the
expected advantages of the adoption and to reveal the role of adopting the use of
e—government services by the Bahraini society in strengthening the digital society

in the Kingdom of Bahrain. The research study questions are:

= What are the factors affecting the adoption of e—government services by
Bahraini Society?
= What are the roles of those factors in promoting and enhancing the digital

Society in the Kingdom of Bahrain?

The study used two theories to propose a conceptual framework model such as
Unified theory of technology acceptance (UTAUT) and the technology acceptance
model (TAM). The research used descriptive and analytical method to test
proposed hypothesis and analyzed the collected data by using the prominent

statistical software (SPSS).

The study showed that the Bahraini society is very conscious society and focuses
on accurate details regarding e—government services, and this was very clear
through the observations which was conducted to develop and improve the
platforms that provide these services, and by determining the high rates of using
electronic services as well as the satisfaction rate with their performances, The
study concludes that the Bahraini society has several factors that instill the

characteristics of a digital society, including the availability of good infrastructure,
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the modernist political and administrative system, as well as the educational level
etc. which have made the Bahraini society conscious, open and stimulating
society for the future as it has a great capacity for development and modernity.
Owning high electronic and smart devices indicates the ability of this society to
possess technology. Due to the modern electronic technology services, the
cultural, social and political balance have been achieved in our society in addition
to democratization which has become one of the important characteristics to

reach that goal.

The findings of this study clearly presented number of recommendations which
make the Kingdom of Bahrain '"The Singapore of the Gulf', as it is one of the
main ambitions that we always seek to achieve our objectives for further
developments to make Bahraini people and individuals more professional, capable
and skilled besides achieving high growth rates, creating a greater level of socio—

cultural and political balances.
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