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Abstract

The study aimed to identify the role of digital media in enhancing the image of
the Kingdom of Saudi Arabia as a tourist destination. The study adopted the descriptive
survey method, and used a questionnaire addressed to tourists visiting the Bolivar
Exhibition in Riyadh, where the questionnaire was applied to a random sample of (506)
individuals .

The most important results that regarding to the reality of the role of the Ministry
of Tourism’s website in enhancing the image of the Kingdom of Saudi Arabia as a tourist
destination, that websites have the largest role in enhancing the image of the Kingdom of
Saudi Arabia as a tourist destination, and that Twitter has the largest role in the electronic
platforms used to enhance the image of the Kingdom of Saudi Arabia as a tourist
destination. The Kingdom of Saudi Arabia as a tourist destination, while Virtual Reality
and Artificial Intelligence have the largest role as technologies used by the Ministry of
Tourism website. The study also addressed the most important difficulties facing the use
of digital media in enhancing the image of the Kingdom of Saudi Arabia as a tourist
destination through the official website of the Ministry of Tourism, and the solutions and
strategies that contribute to overcoming these challenges.

109



UNIVERSITY OF BAHRAIN

\
AR
# ‘\ Department of Mass
-y J—i! . 0 .
3 Communication, Tourism

o ke *-‘“‘j' and Fine Arts
"4)’11,\‘ . _X

College of Arts

The Role of Digital Media in Promoting
the Image of Saudi Arabia as a Tourist
Destination: A Case Study of the
Ministry of Tourism

A Thesis Submitted in Partial Fulfillment of the Requirements for
the Master Degree in Mass Communication

Submitted by

Mohammed Abdulaziz Abdullah AL-Bakr
University Number: 20190196

Supervised by

Dr. Sama’a Alawi Al Hashimi

Associate Professor

University of Bahrain

Kingdom of Bahrain
March, 2024




