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Abstract

Researcher name : Noora Abdulla Hassan Butwela.

Research title: Bahraini public dependency on the application (WhatsApp)
as a resource for health information.

Study source : Department of Mass media and Public relation / Collage of
Art , Science & Education / Ahlia University — kingdom of Bahrain.

The study aimed primarily at identifying the extent of the Bahraini public's
dependence on the application (WhatsApp) in access to health information
and their role in enriching the cognitive side they have to different health
issues, The detection accuracy of the information and health topics that are
published and circulated in the immediate communication applications, and
to identify the patterns and habits of the use of the Bahraini public
applications Messaging communication and monitoring of the nature of the
interest Bahraini public through their use of applications Messaging to
communicate and get to know the Bahraini public assessment of the

application.

The study was based on the survey method on a sample of (300) of males
and females of the Bahraini public, the data were collected through a
questionnaire from a component (30) Question Data was collected using
SPSS software analysis, and a scientic interview done with intended amount
of doctors In order to know how to use the (watssap) and how to deal with
patients and to measure the extent of their dependency on it , as well as
detection and drawbacks and trends and their impact on health and medical

patients.
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The results showed that the Bahraini public gets Al bulk of his information
in general is "social networking sites" and a reliable pro rata (71.4), followed
closely by "Internet sites" (58.2%) in third place "immediate communication
applications" by (47.1%) of the Bahraini public sample was followed in
fourth place, "TV" by (44.1%) of the Bahraini public. The immediate
communication applications that Bahraini public prefers using in smart
devices, "watssapp" application rate (97.3%), followed in second place,
""snap chat conversations" by (68.3%) and third place. "instgram
conversations "and similar percentage (61%), and" Twitter conversations"in
fourth place (25%) .almost (50%) of the sample study evaluates the
application (watssap) as a source of information "very useful™ while the a
proportion of (44.6%) of the study sample is considered that the application
(watssap) as a source of information "useful to some extent" and the ratio
(6%) whom they consider "not usefull at all”.The Topics that the Bahraini
public prefers circulates through the application (watssap) is the "own
colleagues, parents and talk groups that share the news" by (78.6%),
followed by "social issues™ by (62.5%), then the "medical and health topics."
by (46.2%), and equally with the "news topics" by (46.2%) of the study
sample, followed by "religious subjects™ by (45.2%) of the study sample.
The top health topics received in the sample through the application
(watssap) is "Information on healthy nutrition™ by (73.7%), followed by
"information about new discoveries in the field of medicine" by (49.5%) of
the study sample, while the "medicine alternative (PDF and herbs) "came in
third place with (42.6%) of the study sample, followed in fourth and fifth
place equaly " Ministry of Health news "and" prophetic medicine "by
(33.6%) of the study sample, while" statistics diseases ""came in sixth place

with (25.6%). Bahraini public keen to pursue traded on the application of
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health information (watssap), where he was ranked first in "keen to some
extent" by (46.6%) of the eye study, and in the second place "is anxious" by
(29.7%) of the study sample, in when it came in third place was "very keen"
by (24%) of the study sample. Over the study sample was keen to re-send
health information through the application (watssap), where he came in first
place "sometimes” by (41.3%), and in the second, "'rarely"” place with
(25.3%), and in third place "entertained" (17%), and in fourth place "always"
(15%), finally, "I can not specifically to" rate (3%) of the study sample . The
extent to make sure the Bahraini public health and health information
provided through the application (watssap), came in first place "sometimes"
(40%), followed by "yes" by (3.6%), and in the third place. " No "by
(11.5%), and in the fourth,” | do not know by (7.8%), and in last place in the
"absolute no" by (7.4%) of the study sample.
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