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Abstract

This study aimed to identify the nature of the use of social networks by the
Kuwaiti people and their knowledge about these networks as well as the effect of
depending on these networks and the development of charitable work in the State
of Kuwait through identifying the most important social networks used by the
people of Kuwait and the effectiveness of these networks in developing charitable
work. The study also aimed to identify the significance of differences in the level of
the Kuwaiti public’s follow-up to charitable work through social media due to the
demographic variables. The study also aimed to analyze the most important
obstacles that hinder the public of taking part in the charitable projects and
activities.The study depended on the media dependency theory as the main
theory, in addition to the theories of personal dependence on media and reliance
on the new media. This study followed the descriptive approach. The population of
the study are the Kuwaiti citizens who use social networks and have knowledge
about charitable work. The study sample consisted of (1250) respondents who use

social networks. The results of study include:

1- People of Kuwait use social media networks by (85.1%), and Twitter is
the most used social network in the field of charitable work (62.8%),
followed by WhatsApp (57.1%), and Instagram (44.6%). The most
important way for interacting with charitable activities that are presented
through social networks was “sharing these activities with friends and

family.

2- The majority of the study sample confirmed the adequacy of the
campaigns and charitable projects published on social media networks
to encourage charitable work at a percentage of (54.9%), and “social
media networks” was the most important source of information about
charitable campaigns and projects at a percentage of (71.1%), followed
by family and friends with a percentage of (38%).
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The results show that there is a statistically positive significant correlation
between the level of using social networks and the degree of motivating the Kuwaiti
people to charitable work, and there is a statistically positive significant correlation
between the use of social networks in campaigns and charitable projects and the

increase of donations.

Key words: charitable work, social media networks, State of Kuwait
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