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Abstract

This study aims to examine the effects of the Covid-19 pandemic on Islamic banks in
the Kingdom of Bahrain, with a focus on the risk management aspect and the quality of
banking services. Analytical and descriptive approaches are used to achieve the goals
of the study, which include clarifying the concepts of Covid-19 and Islamic banks; and
defining the concepts of risk management and banking services. The study analyzes
data to examine the effects of the Covid-19 pandemic on the Islamic economy and
Islamic banks in the Kingdom. The results show that the Covid-19 pandemic had a
significant impact on the risk management and the quality of banking services in
Islamic banks. Recommendations are based on strengthening risk management
strategies and the investment in financial technology, in addition to improving training
and development for bank employees; and enhancing cooperation between the Islamic
banking sector and government authorities. Transparency and communication with
customers must also be enhanced to build a strong relationship based on trust.

Keywords: Covid-19; Risk Management; Islamic Banks; Banking Services.
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