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14 If le Id Ic Ib la 1 peal) 21
104.9173 25.5076 28.2932 15.1955 241805 32.9023 32.6391]Mean 20 - 30 4w
133 132 133 133 133 133 133N
14.37856 5.04105 4.05228 3.88560 5.39898 5.50463 4.13290]Std.
Deviation
101.8957 24.8000 28.9391 14.9478 23.2261 31.7130 32.0087Mean 31-40 4w
115 115 115 115 115 115 115N
12.39084 4.69266 3.75870 3.57831 4.52684 4.86261 3.97469]Std.
Deviation
100.0417 26.4792 26.8542 13.2292 22.8125 32.7083 31.2917|Mean 41 - 50 4.
48 48 48 48 48 48 48N
12.76458 4.30729 3.83150 3.28918 4.53664 4.70382 4.71737]Std.
Deviation
97.1304 24.3913 27.0000 13.9130 21.3913 32.1304 29.6957|Mean 51-60 4w
23 23 23 23 23 23 23N
14.98273 4.74571 4.57265 3.32911 4.09811 5.41298 6.43453]Std.
Deviation
103.6190 25.6190 28.3810 13.8571 22.7619 34.0000 33.0000jMean 160 e
21 21 21 21 21 21 21N
9.59936 4.65270 3.72124 4.21053 5.02896 3.17805 4.40454]Std.
Deviation
102.6000 25.3363 28.2265 14.6647 23.3882 32.4882 32.0588]Mean Total
340 339 340 340 340 340 340N
13.41724 4.79202 3.98728 3.73605 4.92683 5.07378 4.41933|Std.
Deviation
ANOVA Table
Mean Sum of
Sig. F Square df Squares
.023 2.884 55.092 4 220.369)(Combined) Between ERE™E
Groups
19.106 335 6400.454Within Groups
339 6620.824|Total
.228 1.417 36.292 4 145.168](Combined) Between Ib * 4y seall :
Groups
25.617 335 8581.785]Within Groups
339 8726.953{Total
.079 2112 50.590 4 202.362)(Combined) Between I * Ay pealt 2
Groups
23.959 335 8026.391Within Groups
339 8228.753[Total
.014 3.165 43.074 4 172.296)(Combined) Between Id * &y el
Groups
13.610 335 4559.481|Within Groups
339 4731.776[Total
.020 2.968 46.123 4 184.492](Combined) Between le * &y eali:
Groups
15.538 335 5205.069)Within Groups
339 5389.562]Total
.258 1.332 30.465 4 121.861(Combined) Between If * 3l 4
Groups
22.874 334 7639.802}Within Groups
338 7761.664]Total
.040 2.538 448.821 4 1795.284](Combined) Between 14 * 4y 5ealt
Groups
176.813 335 59232.316]Within Groups
339] 61027.600]Total

Measures of Association



Eta Squared Eta
.033 182)la * 4y el
.017 2901 * A yeadi
.025 ABT7)lc * Lyl
.036 A9101d * & el
.034 185]le * 4y yeall
.016 25 * Ay el d
.029 A72414 * 3 yeali
Report
14 If le Id Ic b la |g Sl
101.5241 25.1935 27.9786 14.1979 23.3048 31.9893 32.0321)Mean K
187 186 187 187 187 187 187N
13.61424 4.75396 3.88401 3.91556 4.81911 497412 4.629151Std.
Deviation
103.9150 25.5098 28.5294 15.2353 23.4902 33.0980 32.0915]Mean il
153 153 153 153 153 153 153N
13.09678 4.84784 4.10240 3.43121 5.06941 5.14368 4.16337]Std.
Deviation
102.6000 25.3363 28.2265 14.6647 23.3882 32.4882 32.0588Mean Total
340 339 340 340 340 340 340N
13.41724 4.79202 3.98728 3.73605 4.92683 5.07378 4.41933|Std.
Deviation
ANOVA Table
Mean Sum of
Sig. F Square df Squares
.902 .015 .297 1 .297)(Combined) Between la* gl
Groups
19.587 338 6620.526]Within Groups
339 6620.824|Total
.045 4.055 103.445 1 103.445)(Combined) Between Ib* g s
Groups
25.513 338 8623.508]Within Groups
339 8726.953|Total
731 119 2.892 1 2.892](Combined) Between Ic * g sill
Groups
24.337 338 8225.861Within Groups
339 8228.753|Total
.01 6.596 90.568 1 90.568](Combined) Between Id * g il
Groups
13.731 338 4641.209|Within Groups
339 4731.776|Total
.206 1.609 25.530 1 25.530)(Combined) Between le * ¢ sl
Groups
15.870 338 5364.032Within Groups
339 5389.562[Total
.546 .365 8.396 1 8.396](Combined) Between If * g s
Groups
23.007 337 7753.268fWithin Groups
338 7761.664[Total
102 2.686 481.063 1 481.063](Combined) Between 14 * &
Groups
179.132 338| 60546.537]Within Groups
339} 61027.600]Total




Measures of Association

Eta Squared Eta
.000 .007]la * g s
.012 109]Ib * ¢ A
.000 .019]ic * ¢ 5
.019 138]1d * ¢ s
.005 .069]le * ¢
.001 0331f * & 5l
.008 .089]14 * ¢ &
Report
14 If le Id Ic ib la adaill da i
102.4870 25.5739 27.9217 14.7130 23.4870 32.6609 31.6261Mean Lde 4,5l
115 115 115 115 115 115 115N
13.85411 4.75922 4.17836 3.84745 4.90679 4.87004 4.87288LStd.
Deviation
102.4528 24.4906 28.0377 14.1132 23.3962 32.4717 32.4717Mean any L gl
53 53 53 53 53 53 53N s
14.92619 4.87388 3.98054 3.66197 4.62576 5.84283 4.76204]Std.
Deviation
103.1752 25.6618 28.3285 15.0438 23.2336 32.5036 32.3942|Mean ol
137 136 137 137 137 137 137IN
12.45751 4.66860 3.90345 3.44466 5.14533 492760 4.14863]Std.
Deviation
100.9429 24.5714 29.1143 13.8571 23.6571 31.8857 31.5429}Mean Lo a5
35 35 35 35 35 35 35N
13.62511 5.20907 3.68440 4.45331 4.73996 5.22872 3.15616}Std.
Deviation
102.6000 25.3363 28.2265 14.6647 23.3882 32.4882 32.0588{Mean Total
340 339 340 340 340 340 340N
13.41724 4.79202 3.98728 3.73605 4.92683 5.07378 4.41933]Std.
Deviation
ANOVA Table
Mean Sum of
Sig. F Square df Squares
420 .943 18.431 3 55.293)(Combined) Between la* 3 all
Groups Apaladll
19.540 336 6565.530]Within Groups
339 6620.824[Total
.891 .208 5.393 3 16.180)(Combined) Between Ib * A yall
Groups Apagdatl
25.925 336 8710.772]Within Groups
339 8726.953|Total
.963 .094 2.31 3 6.932|(Combined) Between fc * ds !
Groups Lpardarll
24.470 336 8221.821]Within Groups
339 8228.753[Total
.239 1.412 19.634 3 58.902](Combined) Between Id * daalt
Groups Ll
13.907 336 4672.874fWithin Groups
339 4731.776]Total
456 .871 13.860 3 41.580](Combined) Between le * ds all
Groups alail
15.917 336 5347.982|Within Groups
339 5389.562]Total
.328 1.152 26.428 3 79.284](Combined) Between If * s alt
Groups Lot
22.932 335 7682.380]Within Groups




338 7761.664|Total
.851 .265 48.019 3 144.056](Combined) Between 14 * 45 5all
Groups Lglal
181.201 336| 60883.544}1Within Groups
339| 61027.600fTotal
Measures of Association
Eta Squared Eta
.008 091j1a * 4 )l
el
.002 .043]Ib * 4s
el
.001 .029]Ic * 4a
[ aslatl)
.012 A112)1d * s
el
.008 .088]le * A=l
A adaill
.010 AOTJIF* As Lyl
alail
.002 04914 * A i
alail
Report
14 If le id Ic Ib la dals ) Nl
107.8046 25.7816 28.4943 15.8391 25.1034 33.7126 33.1494|Mean s
87 87 87 87 87 87 87N
13.70439 4.78716 4.31297 3.66591 5.16706 5.39791 4.20002]Std.
EDeviation
100.8852 25.1484 28.5519 14.1967 22.8907 31.8142 31.9836|Mean Cab ge
183 182 183 183 183 183 183N
13.28152 4.80158 3.71606 3.73645 4.81288 5.18222 4.05251[Std.
Deviation
104.0000 26.2857 27.7143 14.8571 22.1429 33.7143 33.2857Mean S alsnd
7 7 7 7 7 7 7IN
7.14143 5.05682 2.62769 4.98092 1.06904 5.52914 2.81154]Std.
Deviation
101.8696 25.4783 28.4348 14.6522 23.6522 32.4783 31.0870]Mean 5 Jleel
23 23 23 23 23 23 23N
12.70757 5.13340 3.90601 3.32496 3.96127 3.91813 6.33829]Std.
Deviation
99.3000 24.9750 26.1250 14.2250 22.0000 32.7000 30.3750]Mean el ¥
40 40 40 40 40 40 40N
11.93615 4.66568 421954 3.48982 499744 3.87761 4.89211)Std.
Deviation
102.6000 25.3363 28.2265 14.6647 23.3882 32.4882 32.0588Mean Total
340 339 340 340 340 340 340N
13.41724 4.79202 3.98728 3.73605 4.92683 5.07378 4.41933]Std.
Deviation
ANOVA Table
Mean Sum of
Sig. F Square df Squares
.012 3.289 62.546 4 250.186](Combined) Between EREN
Groups Ligla oMt
19.017 335 6370.638Within Groups
339 6620.824|Total
.066 2.225 56.472 4 225.886|(Combined) Between Ib * Al
Groups Taala il
25.376 335 8501.067Within Groups




339 8726.953|Total
.003 4176 97.699 4 390.795](Combined) Between Ic * sl
Groups Aals Gl
23.397 335 7837.958}Within Groups
339 8228.753[Total
.016 3.084 42.015 4 168.062)(Combined) Between Id * s
Groups il gl
13.623 335 4563.715]|Within Groups
339 4731.776|Total
.011 3.313 51.276 4 205.102](Combined) Between le * b
Groups Aails ol
15.476 335 5184.460]Within Groups
339 5389.562[Total
.819 .386 8.919 4 35.676)(Combined) Between if * Al
Groups Tih ol
23.132 334 7725.988}Within Groups
338 7761.664[Total
.001 4.874 839.081 4 3356.323](Combined) Between 14 * ALl
Groups Liyla
172.153 335| 57671.277{Within Groups
339| 61027.600]Total
Measures of Association
Eta Squared Eta
.038 A94fla * Ak
ksl
.026 .161]1b * At
ikl
.047 .218{lc * Al
ik )
.036 .188]Id * A
i
.038 .195]le * Al
sl
.005 068 if * Al
Hads
.055 .235]14 * Al
ik )
14 If le Id lc ib la Jaall
105.1078 25.4706 27.7647 15.1373 24.2647 33.3824 32.3235|Mean 200 o~
102 102 102 102 102 102 102N
14.49473 483737 4.26400 3.83584 5.04814 5.28410 4.75366|Std.
Deviation
104.2353 25.6471 28.4706 15.1471 23.6176 32.4412 33.0294|Mean 250 - 400
34 34 34 34 34 34 34N
11.56552 461146 3.24957 3.37668 4.59258 5.24081 3.73749L8td.
Deviation
102.0182 26.0741 27.9091 14.7273 23.5636 32.3636 31.3636[Mean 401 - 600
55 54 55 55 55 55 55N
12.90347 4.73387 3.95939 3.87993 5.51350 473116 4.28332]Std.
Deviation
101.1750 24,4125 28.2875 14.4000 23.2000 31.7875 31.7875]Mean 601 - 1000
80 80 80 80 80 80 80N
13.08567 5.33841 4.05092 3.47723 4.43347 5.01566 4.55541]Std.
Deviation
100.2029 254783 28.9710 13.9855 22.0580 32.1014 32.0580|Mean 1000 ¢ S
69 69 69 69 69 69 69N
13.04131 411814 3.82319 3.89756 4.78627 4.95908 4.15821]Std.
Deviation
102.6000 25.3363 28.2265 14.6647 23.3882 32.4882 32.0588|Mean Total




340 339 340 340 340 340 340N
13.41724 4.79202 3.98728 3.73605 4.92683 5.07378 4.41933]Std.
Deviation
ANOVA Table
Mean Sum of
Sig. F Square df Squares
.455 .916 17.912 4 71.647)(Combined) Between la* Jaal
Groups
19.550 335 6549.177|Within Groups
339 6620.824|Total
.275 1.287 33.019 4 132.078](Combined) Between Ib * Jaall
Groups
25.656 335 8594.875]Within Groups
339 8726.953[Total
.073 2.159 51.694 4 206.775)(Combined) Between lc* Jaal
Groups
23.946 335 8021.978]Within Groups
339 8228.753[Total
.299 1.227 17.085 4 68.339)(Combined) Between Id * Jaal
Groups
13.921 335 4663.438|Within Groups
339 4731.776fTotal
372 1.068 16.966 4 67.863|(Combined) Between le* Jdaal
Groups
15.886 335 5321.699Within Groups
339 5389.562| Total
.339 1.136 26.045 4 104.179](Combined) Between If > Jaal
Groups
22.927 334 7657.485]Within Groups
338 7761.664|Total
121 1.837 327.494 4 1309.977](Combined) Between 14 * Jaal
Groups
178.262 335 59717.623]Within Groups
339| 61027.600fTotal

Measures of Association

Eta Squared Eta
.01 A04]la * Jaall
.015 A123]Ib * Jaalt
.025 159 ic * Jaa
.014 A20[Id * Jaall
.013 A12]le * Jaall
.013 MBI+ Jaa
.021 14714 * Ja




Multiple Comparisons

LSD
85% Confidence Interval Mean
Upper Lower Difference (I- Dependent
Bound Bound Sig. Std. Error J) (J) dseadt 281 (1) Lyea 281 Variable
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Abstract

This study aims to shade lights on the usage of social media networks (social sites) in
public relations practices, activities and functions. Along with, the impact of this usage
on the traditional practices in the public relations field. In addition, this study aims to
explore the uses and gratifications of social media network in public relation field . The
study also looks at the factors that influence the user’s while using these networks, and
the motives of this usage and patterns. The study has been applied to
telecommunications companies, which owns the mobile phone operating license, and
provides mobile Internet services in Bahrain, namely: Batelco, Zain and Viva. In
addition to a random sample of the local community consisted of (380) units.

The researcher used the semi-structured interview with the public relations practitioners
at the telecommunications companies, along with a questionnaire to collect the required
data. In order to test two hypotheses, first: There is a relationship between the usage of
social media networks, and the adoption of traditional methods for the implementation
of public relations activities. The second: The demographic and professional variables
affect the uses and gratifications of social media, and he advantages and obstacles of
using these networks for companies.

The study concluded that, the telecommunications companies use the social media
networks in corporate activities such as: marketing, promotion and advertising,
providing customers with information and public relations activities. Added to this, 90%
of the respondents have an account at a social media network and 88% of the
respondents use the mobile phone to access the social networks. This study also
revealed that the Cognitive motives come first when using the social media networks.
While the directed motives came in the forefront of gratifications achieved.

The Results of the study also revealed a statistically significant differences at (a = 0.05)
between the motives of using the social media networks and the gratifications achieved
from this usage, due to the respondents occupation. And significant differences in
gratifications achieved from the use of social media networks due the gender. While
significant differences did not appear among the respondents regarding their prospects
of the advantages of using social networks in corporate activities, among all
demographic and occupational characteristics in . The results showed statistically
significant differences at (o = 0.05) between the respondents prospects of the obstacles
of using social media networks in corporate activities due to age group and occupations.

Keywords: Social media, social networks, social sites, public relations, public
relations practices, media, digital communication, uses and gratifications.
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