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Abstract

The study aims to identify the reality of the practice of public relations and build the
reputation of security institutions in the Ministry of Interior in the Kingdom of Bahrain
and to reveal the relationship between the mechanisms of practicing public relations and
the quality of the reputation of the security institutions.

To achieve the objectives of the study, the researcher used the survey method, which
is one of the methods of the descriptive approach to the internal audience of the Ministry
of Interior, including its employees, Using the questionnaire tool as a tool for data
collection in order to portray, analyze, evaluate and measure the characteristics of the axes
of public relations practice and the axes of building reputation in security institutions. The
was applied to the random sample, which is one of the probability samples, which
amounted to (500) individuals, of whom (445) were single respondents.

The study concluded with a set of results, the most important of which is the presence
of a statistically significant effect at the level (0.01) of the dimensions of public relations
practiced upon the reputation of security institutions in the Ministry of Interior in the
Kingdom of Bahrain. Reputation in the Ministry of Interior in the Kingdom of Bahrain is
attributed to demographic variables (gender, age, educational qualification, marital status,
years of experience, occupational level) at the significance level (01.0). Keeping pace with
technology in the fields of communication and information by (54.6%), and the results of
the study showed that the Ministry of Interior embraces and develops projects adopted by
civil society organizations by (46.1%).

Based on the results of the study, the researcher presented a set of recommendations
and proposals that hopefully will be a source of some developmental ideas, the most
important of which is that public relations practitioners should benefit from the existing
legislation in the Kingdom of Bahrain that regulates public relations work. The study also
recommended increasing attention to employee complaints when confronting them with
problems while performing their work and developing a mechanism for receiving
complaints and working to find solutions to them. Also, the Ministry of Interior should
pay attention to modern technological programs and methods and future plans in order to
provide services with high quality. The researcher suggested conducting more future
studies that highlight the practice of Public Relations at

the Ministry of Interior.

Keywords: institutional communication, public relations, the institution, reputation, the
public.
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