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This questionnaire will be used to measure the role of digital communication in promoting
culture and traffic awareness in the Kingdom of Bahrain in order to find out the role that these
means play in the traffic awareness of the public in the Kingdom of Bahrain as part of the
Master of communication requirements at the University of Bahrain. All of your information
will be kept confidential and utilized in this research.

I would appreciate it if you responded to the questionnaire and were a part of it.
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The digital communications means used by the public in the

traffic culture and awareness
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1-Do you have a driver license (car/truck/motorcycle)?
o Yes
o No
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2- How many years of driving?

o One year to 5 years
o 6 years to 10 years
o 11 years to 15 years

e 16 years to 20 years

o Over 20 years
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3-You are using digital means of communication
o Always
o Very often
o Sometimes
o Never
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4-What are the most used means of digital communication for you?

O  Facebook
Instagram
Twitter (X)
Pinterest

YouTube

O OO0 0 Od

Reddit



LinkedIn
WhatsApp
Web Pages
Email

Messages
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5-What method do you prefer to use to deal with the General

Directorate of Traffic:

[l The official Instagram account of the General Directorate of
Traffic

The official website of the General Directorate of Traffic
The official X (Twitter) account of the Ministry of Interior
YouTube account of the Ministry of Interior (Amn Podcast)
Application e-Traffic

The official WhatsApp of the Ministry of Interior

Messages from Traffic (SMS)
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ii. The role of digital communication means in promoting

traffic culture and awareness
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6—Evaluate the following statements based on your experience in

benefiting from traffic culture:
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agree
disagree
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posts displayed on
digital media to gain
traffic education.
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electronically through




services available
through digital

communication means.
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official

authorities via
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compliance with

traffic laws.
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The number of

accidents and

traffic violations

has decreased

due to my

adherence to

the traffic laws

published in

digital

communication

media.
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The traffic posts
published on digital
communications did
not affect my behavior

and attitudes.
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7- Evaluate the following statements based on your experience in

benefiting from the traffic awareness
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| learned about
many traffic laws
through digital

communication.
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communication.
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appropriate means
for delivering traffic
awareness

messages.
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understand the
content of
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iii Opportunities and challenges for digital means of
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8—Evaluate the following statements based on your opinion and

experience of the opportunities provided by digital media:

L o
Strongly

agree

Agree

Llas
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Digital means of
communication
facilitate the
process of
communication
without

restrictions.
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O-Evaluate the following statements based on your opinion and

experience of the opportunities provided by digital media
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10-1f you would like to add your comment or experience in using
digital communication means to the General Directorate of Traffic

.in Bahrain

.Please mention it in the space provided
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iv. Demographic questions
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10-Age:
o Less than 18 years old
o 18 -29 years old
o 30-39 years old
o 40-49 years old
o Over 50
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11-Your Gender:

o Male

o Female
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12-What is the highest degree \level of school you have

completed
O
O

O

Less than a high school
High school

Diploma

Bachelor’s degree
Master’s degree

PhD , Doctorate
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13-Your current employment status:

@ Student

o) Unemployed

o) Employed — public sector
o Employed- private sector

o Retired
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Abstract

Digital communication methods are widely embraced and highly interactive among
users. Numerous organizations have initiated diverse activities, including raising
awareness, advertising, and engaging the public with these communication messages,

thereby achieving their objectives in a unique manner.

This study aimed to explore the influence of digital communication methods on
promoting traffic culture and awareness. It sought to identify the most commonly used
digital communication channels by the General Directorate of Traffic among the public
and their role in promoting traffic culture and enhancing awareness. Furthermore, the
study aimed to uncover the opportunities and challenges encountered by the public in
using digital communication channels for traffic awareness and culture.The study was
grounded in the theory of media dependency, which focuses on examining the influence
stemming from the media. This research explores the reciprocal relationship between
individuals and digital communication platforms and the consequent impact of this

interdependence on awareness and traffic culture.

This study adopted a quantitative methodology to gather, interpret, and analyze data
utilizing a questionnaire tool. The sample comprised 439 individuals from the digital
communication audience, citizens, and residents of the Kingdom of Bahrain, selected
through simple random sampling. After ensuring validity and reliability through
established procedures, the data underwent statistical analysis using the Statistical

Package for the Social Sciences (SPSS).

The study found that WhatsApp and Instagram are among the most commonly utilized
digital communication platforms overall. Specifically, the ETRAFFIC application and
the Instagram account of the General Directorate of Traffic are highly favored by the
public, according to the study. These platforms have significantly contributed to
bolstering traffic culture and awareness. The opportunities offered by these channels
include their capacity to swiftly disseminate traffic information and introduce
regulations without hindrance. Moreover, they have facilitated numerous traffic-related
transactions and streamlined the process of engaging with their content. Despite
encountering challenges, such as limitations, they do not significantly impede the

advantages these platforms offer.
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	5-What method do you prefer to use to deal with the General Directorate of Traffic:
	 The official Instagram account of the General Directorate of Traffic
	 The official website of the General Directorate of Traffic
	 The official X (Twitter) account of the Ministry of Interior
	 YouTube account of the Ministry of Interior (Amn Podcast)
	 Application e-Traffic
	 The official WhatsApp of the Ministry of Interior
	 Messages from Traffic (SMS)
	 Other: …………………………



