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Abstract

This study investigated the effectiveness of a counselling program for
training parents on communication skills and its impact on improving the
relationship with their adolescents. The researcher used the Quasi-
experimental Design of the one group. The sample consisted of (24)
parents, (12) fathers, and (12) mothers, chosen intentionally.

The respondents were trained on the counselling program (devised by the
researcher) that consisted of (8) sessions including the opening and the
closing sessions. There were 2 sessions per week, the duration of each was
(60 -90) minutes. The researcher used a communication skills and parental
relationship research tool, which was prepared by the researcher, and
verified its validity and reliability.

The respondents did the pre-test in the opening session and the post-test in
the final session, and then the follow-up test was applied after one month
of the closing session. After arbitrated, measured, and corrected, the data
were analyzed using the statistical package software SPSS where the first
and third hypotheses were tested through the Mann-Whitney test to verify
the existence of differences in the scores of the pre and post-tests and the
level of measurement of pre and follow-up tests. The variables of the
second hypothesis were also verified through the same test and Kruskal
Wallis test.

The findings showed that there were statistically significant differences
between the pre and post-tests in favor of the post-test that was used to
measure communication skills and parental relationship with adolescent
children. Thus, the results indicate the effectiveness of the counseling
program in developing and improving communication skills and parental
relationships with children.

The findings did not show any significance of the demographic variables
except for the gender of parents as mothers who tend to be more
sentimental than fathers. The second exception was related to gender of
adolescents and their listening skills as males had more effective listening
skill compared to females. The findings also showed that there are no
differences between the post and follow-up measurements of the
communication skill and parental relationship scale, which is probably due
to the counselling program except for some verbal communication skills.

Keywords: counseling program, parenting communication, adolescent,
parental relationship.

173



UNIVERSITY OF BAHRAIN
\
‘l

College of Arts

)
f \ Department of Psychology
i j Family Counseling Master program

—
oL
7,
4)
Ay o 2

The Effectiveness of a Counseling Program
for Coaching Parents on Communication
Skills and its impact on Improving the
Relationship with Teenage Children

A Thesis Submitted in Partial Fulfillment of the Requirements for
the Master Degree in Family counseling

Submitted by

Mahmood Ali Eid Hamdan
University ID: 20040099

Supervised by
Dr. Tawfik Abdel Moniem Tawfik

Associate Professor, Department of Psychology

University of Bahrain

Kingdom of Bahrain
April, 2023




