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Degree: PhD
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Title of thesis: Suggested perspective for measuring the
effectiveness of the public relations departments performance in
light of the total quality management standers"

Summary:

The main research problem is based on replying on the main
question; what is the suggested perspective to measure the
effectiveness of the performance of public relations departments
in light of the total quality management principals in the kingdom
of Bahrain Sub- questions were related to the main one
concertino the basic requirements needed to apply the total
quality measurement in the PR. Departments in the governmental
sector, in addition to questions related to the available principals
of the total quality management in applying the total quality
management standers in the governmental sector.

Field of research: - the research applied on (4) departments at the
ministry of interior, ministry of public work, Guif Air company,
Alba factories for aluminum. A total complete social survey for all
employees in the pr. Department was applied with total (350)
employees. The study reached to significant results concerning
the main research hypothesis, and the suggested model
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perspective for total quality management standards for pr.
Departments.
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The study focus on setting a practical model perspective for
measuring the effectiveness of the PR. Performance in the light of
the total quality management standards.
The study include (8) basicchapters, the first chapter related to
the research problem and its importance, the 2" cha pter related
to the literature review , the3"focused on the theoretical
framework the fourth on the PR. Principals and objectives ,the
5&6™around the total management standards and its applications
, in Bahrain kingdom , the 7" about the PR.
Department and the 8" related to the research findings.

Keyword:

Public relations — measurement — total quality management —
management quality standards.
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