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Abstract

The study aims to analyze the extent to which the "Beware" application contributes to
enhancing communication and raising awareness among citizens and residents during the
covid-19 crisis in the Kingdom of Bahrain. The methodology of the study employs a
qualitative approach utilizing semi-standardized interviews to collect data. The study
sample consisted of the National Task Force Team that was responsible for managing the
crisis, citizens and residents, where the sample was chosen by the intentional method. The
study relied using the semi-structured interview tool. This study adopted the unified theory
of acceptance and use of technology, as it is considered one of the modern theories that

aim to explain an individual's behavior and intention when using modern technology.

A significant finding of the study is the positive contribution of the “Beware” application
in increasing awareness and enhancement of communication in addressing the Covid-19
crisis in both citizens and residents. The study has also identified the positive aspect of
augmenting significant data which provided the bases for conducting of scientific studies
and analysis, thereby serving as guideline for the decision making by the concerned parties.
The study has also found that the “Beware” application has contributed positively to people
engagement and participation whereby it has considerably instigated people to proactively
adhere to instructions and directives from the concerned authorities and have therefore

relied responsibly on the application as a trusted and main source of information.

The application contributed positively to communication and awareness by taking
measures to prevent infection with the virus and to raise awareness of the appropriate
procedures and methods, as it is considered a preventive and indicative digital media that
has an effective and significant role to communicate with the local community to solve the

problems of the spread of the epidemic.

140



UNIVERSITY OF BAHRAIN

Department of Mass

Communication, Tourism
and Fine Arts

College of Arts

Utilizing Digital Applications to Enhance
Communication and Raise Awareness

in Times Of Crises
( Beware Bahrain App Model )

A Thesis Submitted in Partial Fulfillment of the Requirements for
the Master Degree in Mass Communication

Submitted by
Amani Ahmed Alnefaiei
University Number: 20010728

Supervised by
Dr. Hatem Ahmed Alsridi
Associate Professor
University of Bahrain

Kingdom of Bahrain
June, 2023




