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UNIVERSITY OF BAHRAIN
College of Arts
Department of Communication, Tourism & Fine Arts

Dear Investors,

Subiject: Request for participation in a questionnaire for a research
study titled as: “The role of EDB’s communication activities in
attracting foreign direct investment to the Kingdom of Bahrain”

My name is Mona Duaibis, and I am a postgraduate student at the
University of Bahrain. For my final MSc thesis titled “The role of the EDB’s
communication activities in attracting foreign direct investment to the Kingdom
of Bahrain”, I am examining foreign investors’ trends towards the
communication activities of the Bahrain Economic Development Board (EDB;
http://www.bahrainedb.com/en/Pages/default.aspx#.WJBpNu-7riU )

As you are a well-known investor, working in the investment field and
supporting investment activities in the Kingdom of Bahrain, I am inviting you to
participate in this research study by completing a short questionnaire/survey.
Your participation will be greatly appreciated, and I’m sure that it will add
much academic value to my research.

The questionnaire will require approximately seven minutes to complete;
please answer all the questions as honestly as possible by clicking on the link
below:

- Link questionnaire in English language:
https://docs.google.com/forms/d/e/IFAIpQLSANy2UzfcuQEUIHAR2zZ -
320BWDUhPY5wgOAFGF-OJOFL pOHw/viewform

- Link questionnaire in Arabic language:
https://docs.google.com/forms/d/e/1IFAIpOL SeJMeW XbK -
2URsegatbwyQclUICvutmw21gBJImxsdY IQrufiw/viewform

Thank you for taking the time to assist me in my scientific research and
educational endeavors. The data collected will provide essential information for
this research study. I assure you that the data collected will be confidential and
will be strictly used for academic research purposes.

If you require any clarification on the subject, please contact me on my
email: (mona.dabis@gmail.com) or mobile number (+973 36662189).

Thank you very much for your time and support.

Best regards,
Researcher/ Mona Mohamed Duaibis
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e Study Sample:

% The sample of companies chosen for this questionnaire meets the
following criteria:

1. The company is currently active in the Kingdom of Bahrain (as of 20 Dec
2016 according to the “Sijilat” portal of the Ministry of Industry, Commerce
and Tourism).

2. The company was established or renewed between 2014 & 2015.

3. The company is Branch of a Foreign Company.

e The Study Definitions:

Communication_Activities: Communication is the act of conveying intended
meanings from one entity or group to another through the use of mutually understood
signs and semiotic rules. Communication activities are a series of communication
messages, which aim to educate the target audience and impact their behavior or
attitudes towards the organization, through the tools/channels of communication.
These media activities are intended to educate a specific target audience about a
situation or subject or issue, or the reputation of the organization and its image. This
can be achieved through seminars, conferences, exhibitions, face-to-face meetings, or
through messages that are broadcast or published via mass media such as newspapers,
magazines, radio, television or other electronic channels.

Foreign Direct Investment (FDI): is an investment made by a company or
individual in one country in business interests in another country, in the form of either
establishing business operations or acquiring business assets in the other country,
such as ownership or controlling interest in a foreign company. Foreign direct
investments are distinguished from portfolio investments in which an investor merely
purchases equities of foreign-based companies. The key feature of foreign direct
investment is that it is an investment made that establishes either effective control of,
or at least substantial influence over, the decision making of a foreign business. In
addition to 100% foreign-owned firms, there are also "joint venture” (JV) firms where
foreigners and domestic partners set up a company together.

Bahrain Economic Development Board (EDB): is a dynamic public agency
with the overall responsibility for attracting investment into the Kingdom and
supporting initiatives that enhance the investment climate. The EDB works with the
government and both current and prospective investors to ensure that Bahrain’s
investment climate is attractive, to communicate the key strengths, and to identify
where opportunities exist for further economic growth through investment.

General Information:

YV V VYV V

Name of the company (elective):--------------

Nationality of investor/company:----------------------

Location of the main company headquarters (if applicable): ----------
Year of either establishment or renewal of your company in the Kingdom

of Bahrain:--------
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» The commercial registration type of the company in Bahrain:

L1 Temporarily L1 Permanently
» Type of company activity in Bahrain:

L] Logistics L1 Commercial [ Tourist [ Industrial

0] Services L1 Administrative [1 Engineering [ (Other types, please
specify):-------------

e Pleasetick" v " in the answer box that you agree with:

1. What is the type of communication that you have with Bahrain
Economic Development Board (EDB)?

O Direct O Indirect
Through direct communication Through following the EDB news from the several media
with the representative from EDB channels (i.e.TV, newspapers, social media, etc.)

2. What is your level of reliance and dependency on the press releases
issued by the EDB about their communication activities in attracting
foreign direct investment in Bahrain?

O Extremely reliant O Very reliant 0 Somewhat reliant

O Slightly reliant O Very little reliance

3. What is your assessment of the communication activities performed by
the EDB?

O Excellent O Very good O Good

[J Average 1 Poor

4, Please tick " v on in the appropriate column for the answer that you agree with,
concerning the communication ability skills possessed by the EDB, to communicate with
the foreign investors:

Very

Good  Average Poor
good

Communication Skills of EDB ‘ Excellent

1 | Possess skills to listen to and understand
investors’ opinions.

2 | The ability to convince investors of the
ideas raised by the EDB.

3 | Interest in investors and the possibility of
providing them with the information they
need.

4 | The ability to communicate with investors
and seek to satisfy them.
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5. Please tick " v o in the appropriate column for the answer that you agree with,
concerning the communication & media channels that you wish to receive from the EDB
news in attracting FDI to the Kingdom of Bahrain:

Communication &  Extremely Very Somewhat  Not very Not at all

Media channels important | important  important  important  important
1 | Radio
™V

3 | Newspapers
Social Media
4 | (Instagram,
Twitter, LinkedIn)

5 | EDB website

Direct
communication
with EDB
representatives
Conferences &
Exhibitions

8 | Press conferences

Quarterly & annual
reports of EDB

— If there are other communication & media channels, please specify:-

6. Please tick " ¥ " in the appropriate column for the answer that you agree with,
concerning the main interests and advantages that the EDB communication activities
focus on, to attract you to invest in Bahrain:

Extremely Very Somewhat Notvery Notatall
important | important important important important

Interests & Advantages

Bahrain’s strategic
location in the heart of
the GCC, and logistical
support

Low Living & operating
costs

Free & open business
environment

Flexible laws and
regulations, and

4 | facilitating transactions
and procedures in issuing
licenses

The possibility of full

5 | foreign ownership within
most investment sectors
The efficiency of
Bahraini workforce

— If there are other advantages and facilities, please specify:------------
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7. Please tick " v v in the appropriate column for the answer that you agree with,
concerning the main challenges & barriers that the EDB communication activities focus
on, which may reduce your interest in investing in the Kingdom of Bahrain:

Extremely Very Somewhat ~ Not very Not at all
important important  important important important

Challenges & Barriers

1 | Regional &
international
competition

2 | Economic stability
and financial
sustainability

Demographic factors

4 | Scarcity of natural
resources

— If there are other challenges & barriers, please specify:----------

8. In your opinion, what are the most important suggestions that support the
work of the EDB’s communication activities in attracting FDI to the Kingdom of
Bahrain?

&k ko sk sk ok %
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«» Results of the Field Study:

¢ The study showed that the highest level of dependency of the owners of the
foreign companies to follow up data press releases issued by (EDB) with regard to
its communication activities in attracting foreign investment to the kingdom of
Bahrain as “Medium Degree”.

¢ The results of the study showed that most individuals of the sample evaluated the
communication activities that are achieved by the (EDB) as “Good or Better”.

¢ The study proved that there is a positive relationship of statistical significance
between the (EDB) communication capability skills in dealing with foreign
investors and evaluating their communication activities.

¢ The study proved that there is a negative relationship of statistical significance
between the (EDB) communication activities challenges and the (EDB)
communication capability skills in dealing with foreign investors.

The researcher recommends to exert more efforts to elevate the position and
image of the kingdom at all levels globally through international indicators (i.e. World
Investment Report “UNCTAD”, (Index of Economic Freedom), and (the triple
compound indicator to measures the wealth of nations of developing economies).
Also, the researcher recommends to focus on developing the (EDB) communication
and promotion capability skills, and to keep pace with the latest communication
technologies to gain more opportunities of attracting foreign investors to the Kingdom
of Bahrain in order to be in the front line of the Developed Countries.



Abstract

The objective of this study is to investigate and know the role of the Economic
Development Board (EDB) communications activities in attracting direct foreign
investment to the Kingdom of Bahrain, and the level of dependency of the foreign
investors and their response to such communicative activities through analytical tool
for the content, questionnaire, and interviews. In addition to depending on a study
sample representing the total data press releases that were issued by (EDB) for the
year 2014 (i.e. 101 press releases) and for the year 2015 (i.e. 73 press releases). Also
depending on the questionnaire directed to the company owners of which their
respective companies have a foreign branch in Bahrain that are registered and active
in the “Registrations” System of the Ministry of Industry, Commerce and Tourism up
to 20 December 2016.

The researcher adopted the descriptive (surveying) method through the analytical
content format using The Statistical Package for the Social Sciences (SPSS) for data
input, data classification, extract the results and repetitions, percentages of
classifications and Berson Factor to find out the relationships between the identified
classifications in the hypothesis of this study.

The study concluded a number of results for answering its hypothesis and achieving
its objectives of which the most important are mentioned hereunder:

« Results of the Analytical Study:

¢® The results reveal that most (EDB) objectives concerning attracting foreign
investments is for the branch classified group “Encourage and Facilitate the
Investment in the Priority Fields”.

¢ The results confirmed that most targeted investment sectors on the basis of the
data press releases by (EDB) for the two years 2014 and 2015 is the “Industry
Sector”.

¢ The results showed that most targeted markets on the basis of the data press
releases by (EDB) for the two years 2014 and 2015 is the Continent of Asia —
Chinese Republic .

¢ The results showed that most communication activities on the basis of the data
press releases by (EDB) for the year 2014 is “Receiving Foreign Delegates by
(EDB)”, whilst the highest percentage of repetition for the year 2015 is “Signing
of Agreements and Memorandums of Understanding”.

¢ The study proved that there is a negative relationship of statistical significance
between the (EDB) objectives concerning foreign investments attraction and the
targeted investment sectors.

¢ The study proved that there is a positive relationship of statistical significance
between the (EDB) objectives concerning foreign investments attraction and
highlighted the benefits and facilities that are offered to the foreign investment by
the Kingdom of Bahrain.
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