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Abstract

Abstract:

This study aimed to know to what extend the services of libraries and the
information are available for people with special needs in the libraries that
are located in State of Kuwait. It discussed also the difficulties that may
face the libraries to provide these services and the suggested plan which
may participate in reducing these difficulties.

The researcher had used a field study as a methodology to achieve the goals
of this study. The researcher had used a detecting tool to know to what
extent the services of libraries and the information are available for people
with special needs in the libraries that are located in State of Kuwait. It is
considered the problem of study and we had found some results and
recommendation to solve this problem. It is found that there is a shortage
of providing these services for this category of (people with special Needs).
The libraries in Kuwait find a difficulty to provide these services and the
majority of libraries' secretaries are not qualified to provide these services.

The researcher had provided a suggested plan of work to provide
developing library services for this category of (people with special Needs)
in State of Kuwait.

The questions of this study:

The study aims to answer the following inquires:

1. To what extent the building is suitable for people with special Needs to
receive the services from the libraries in Kuwait?

2. What is the level of competencies of administration department and HR
department in satisfying the demands of people with special needs in the
libraries of Kuwait?

3. To what extent the information is available and how it is suitable for the
category of people with special Needs) in the libraries of Kuwait?

4. To what extent the services of libraries and information are available for
the people with special needs in the libraries of Kuwait?

5. What are the difficulties that may face the libraries to provide these
services for people with special needs in the public libraries in Kuwait?
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6. Are there any statistical differences in providing services by the libraries
for people with special needs in Kuwait "the secretaries of libraries" upon
the variables of sex, experiences, different majors and qualifications?

The methodology of study and tools of collecting data:

The researcher had used the descriptive approach due to its relevance to
the nature of this study and its type. It revealed the availability of library
services and information for people with special needs in the libraries of
Kuwait and the relationship of these services and some variables in order
to find a clear description for this particular phenomenon in terms of its
existence and its nature to get some conclusions.

Chapterization:

The study includes an introduction, four chapters, and conclusion, in
addition to appendices and a list of Arab and foreign sources, as follows:

Methodological Introduction:

This includes an introduction to the study, presentation of the study
problem and its significance, the objectives and questions of the study, the
methodology, tools of data collection, terms used in the study and review
of the literature.

The first chapter: libraries in Kuwait: the services of these libraries

and its information:

This chapter had discussed the situation of public, university and school
libraries in State of Kuwait and the number of these libraries in Kuwait. It
discussed also the number of employees and the available collectibles. It
focused also on the libraries' services and the provided information that are
needed for all people and its significance. In addition to the difficulties that
leaded people are reluctant to visit libraries.

The second chapter: the technological modern tools that are made for

people with special needs in the libraries:

This chapter had discussed the concept and categories of people with
special needs, technological tools that are used by people with special
needs. It will define these tools and its significance. This study had dealt

_——__[2]==



Abstract

with the technological programs that are made for people with special
needs and how it is available in libraries of Kuwait.

The third chapter: analysis of the study:

This study had managed to present in the details the results that had been
taken from this study and its questions aiming to know the nature of these
services that are provided by the libraries and the presented information for
people with special needs in the libraries of Kuwait from the point of view
of libraries' secretaries.

The fourth chapter: the suggested plan to improve the libraries'
services of people with special needs:

This study had dealt with the suggested plan that are presented to improve
the services of libraries that are provided for people with special needs and
the justification of this plan and the initial steps that are needed to
implement this plan.

Conclusion:

This chapter includes the results and recommendations; in addition to a list
of Arab and foreign sources used in the study, in addition to the appendices.

The main findings of the study:

First: The results that are related to the building and its facilitations
and how it is good for libraries:

1. The construction specifications of the libraries are not matched with the
standard specifications and its criteria.

2. Lack of computer software that are suitable for people with special
needs.

3. The available furniture in the libraries is not suitable for the libraries'
services and it is not following the specifications and standard criteria.
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Second: The results that are related to the competencies of
administration and HR department that are needed to satisfy the

demands of people with special needs.

1. The secretaries of the libraries are not qualified to deal with the recent
and developed materials which are used to satisfy the demands of people
with special needs in the sufficient way.

2. The employees of libraries are not qualified from the academic side to
work in the libraries of Kuwait and its administration.

3. Absence of the professional development and training courses that
should be provided periodically for the employees of libraries to deal with
people with special needs.

4. The employees of libraries are not responding the complaints and
suggestions that are related to the provided services for people with special
needs.

Third: The results which are related to the sources of information and
to what extent the organizing of data is suitable for people with special

needs.

1. The libraries lack the types and kinds of information that are suitable
for people with special needs.

2. The way of organizing the information in the libraries is unintelligible
for the people with special needs so that it will be very hard for them to
reach this information.

Fourth: The results which are related to the libraries' services and
information that are presented for people with special needs:

1. The weakness of services and information that are provided for people
with special needs in the libraries of Kuwait due to the absence of
employment satisfaction for the employees who doesn't have any
promotions or incentives.

2. The lack of experience for the manpower who deal with the people with
special needs goes for the absence of training courses which may qualify
them to deal with this category.
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3. Lack of cooperation between the library and the Kuwaiti libraries
association and the related organizations through the cooperative networks
which improve the provided services.

4. There is no a clear strategy to develop the sources of information what
leaded to vanishing the information sources which may be beneficial for
the people with special needs.

5. The structural designs of the buildings is not suitable for the people with
special needs because the majority if offices don't have elevators or guiding
sings.

6. The old devices that are used by the people with special needs leaded to
the weak turnout.

7. Weak enforcement of legislation and governing laws of libraries which
are concerned with special categories.

Recommendations of the study:

This study had targeted to get some recommendations that may participate
in providing libraries' services and information for people with special
needs in the Kuwaiti libraries. The recommendations involve:

1. Paying more attention for the structural and technical designs of offices
to be matched with the standard criteria and international specifications of
designs. It is needed to get the help from the international experiences in
this regard.

2. The teachers should demand from the students to review the books and
written documents in making their researches and there are some websites
are not recommended in searching.

3. Providing suitable training courses for the libraries' secretaries to
develop and improve their skills. These training courses should be
continuously to be aware of the latest updates in the field of libraries'
science and information.

4. Activating the role of Kuwaiti libraries association regionally regarding
the employees of libraries and improving their situation continuously to
raise the level employment satisfaction.

5. The state and the competent entities should pay more attention for the
people with special needs and their scientific demands.
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