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Abstract

With the spread of the Internet and the heavy use of it by people around the world,
organizations are seeking to enhance their presence on the Internet. This presence
requires them to build their electronic identity, pay attention to building and forming
their reputation with the public to achieve success, be able to take and maintain their
position, be able to facilitate their affairs via the Internet. The increase in the size of the
Internet Information on the network has emerged some applications that depend in
their content on the visual aspect, most notably the Instagram application where these
organizations have become closer to the public as they can follow them and get to know
them through what they publish and influence them through various marketing
strategies on the one hand and reputation building strategies on the other hand. The

visual aspects took their role in marketing more effectively.

This study aimed to identify the elements of visual identity on the one hand and the
elements of forming reputation on the other hand, that training institutes in the
Kingdom of Bahrain in their publications use on the Instagram application. As well, the
study aimed to identify the difference in reputation gained for the training institutes
according to their preservation of the elements of their visual identity, and the
disclosure of the link between the use of the elements of the visual identity and the

reputation of the training institutes and the interaction of the followers with them.

The study relied on the Reputation Track Model, which was developed by the
Reputation Institute in order to identify the most important indicators that training
institutes rely on. The study sample, in building their reputation through the Instagram
application, and this model is based on the presence of 7 main elements called
indicators Reputation dimensions Each component includes a group of other sub-
elements called the reputation pulse. This model helped in crystallizing the hypotheses

of the study, defining the conceptual framework, and then analyzing the results.

This study is considered one of the survey studies that adopted the survey method,

and the study sample amounted to 391 individuals who followed training institutes on




the Instagram application, and it was the available sample of the study. Most of
respondents were from Bahrain (98%) compared to a small percentage that does not
exceed 2% for non-Bahraini residing in Bahrain. The study also adopted a content
analysis form to analyze the communicative contents and to achieve the objectives of
the study in the analytical aspect, and a questionnaire form after being judged by a
group of specialized professors and after applying the tests of in the field side, all the
answers to the field survey were compiled in an excel file. After that, the data coding
process was carried out, and the next step in the statistical processing was to transfer
the data to the IBM SPSS statistical analysis program. Through this statistical program,
descriptive statistical methods were conducted, which include frequency tables and
graphs, calculating the arithmetic mean and standard deviation values, in addition to
checking the stability of aggregate measures and checking the normal distribution and
outliers before conducting inferential statistics methods to verify the hypotheses, which

include the linear correlation test.

The study concluded that the vast majority of respondents own an Instagram
account (96%), compared to a small percentage that does not exceed 4% of those who
do not own it were excluded from the analysis, and the study sample relies relatively
heavy on social media of training institutes as a source to hear about it, and relies on
The Instagram application with a large degree of follow-up. The main reason for
following up on the Institute’s accounts is to watch advertisements, then educational
content and general information. All the hypotheses of the study were proven, and the
results showed a statistically significant correlation (a = 0.05) between the use of visual
identity elements in the Institute’s publications on Instagram and All elements of
reputation of the training institutes. The results indicated that there is a statistically
significant correlation (a = 0.01) between the use of visual identity elements in the
Institute’s publications on Instagram and the interaction of followers with publications
on the Instagram application. As well, the results indicated that there is a statistically
significant correlation (a = 0.05) between all the elements of the reputation of the

trainin'g institutes formed through the public's follow-up to the account of the institutes




on the Instagram application and the reputation formed through his personal
experience. The results confirmed the existence of statistically significant differences (a
= 0.001) in the reputation of the training institutes formed through the public's follow-
up to the institutes' account on the Instagram application, due to the time of the
public's follow-up to the institutes' accounts on the application, and the differences

were in favor of the high follow-up time.
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